
Toll-free numbers
South Africa: 0800 50 60 90
(Toll-free access from Telkom fixed line; accessible from all other networks �at standard call rates)

Mauritius: 8020 27 00 01
(Accessible from Mauritius Telecoms fixed line and Emtel mobile only)

Namibia: 0800 286 862 
(Toll-free number accessible from Namibia Telecoms and MTC networks)

Eswatini: 800 7006
(Toll-free access from EPTC and MTN networks)

‘‘Call me back’’ number for the rest of Africa: �+27 11 929 3332
�(Toll-free and accessible from most mobile networks in Africa; international �dialling access may be 
required; mobile caller line identity should not be blocked.)

SMS “Call me back” number South Africa: 32840

Free Fax South Africa: 0800 00 77 88

Free Post South Africa:
Deloitte Tip-offs Anonymous, Free Post, 
KZN 138, Umhlanga Rocks, 4320

Email: bidvest@tip-offs.com

Together we can create a safe, inclusive and 
transparent workplace. 24

HOURS A 
DAY, ANY 
DAY OF 
THE YEAR

TRUST THE PROCESS. Before escalating, make sure you follow the internal grievance procedures.

Website/mobi site
www.tip-offs.com

The Bidvest Group is committed to an independent tip-off facility 
enabling anyone to escalate reports in a confidential manner if the 
company has not addressed the concern appropriately.

Dare to care and share 
your information.


